ANEXA 1

la Standardul de performanta

Furnizor: THREE WINGS S.R.L. Anul 2015
(’:\Ir{ Indicator de performanta* Tip consumator sem. | sem. |l An
0 1 2 15 16 17
casnic 1.4 0.26 0.83
1 Durata medie de emitere a ofertelor de furnizare - art. 5, noncashic mic 0.9 0.09 0.50
alin. (1), lit. a) noncashic mare 2.0 1.17 1.58
total 1.4 0.5 1.0
casnic 3.0 0.63 1.81
2 Durata medie de semnare a contractelor de furnizare- art. |noncasnic mic 3.5 0.67 2.09
5, alin. (1), lit. b) noncashic mare 0.0 0.17 0.08
total 33 0.49 1.33
casnic 0.0 0.00 0.00
3 Numarul de contestatii justificate privind facturarea - art.  [noncasnic mic 7.0 2.00 9.00
8, alin. (1), lit. @) noncashic mare 0.0 1.00 1.00
total 7.0 3.00 10.00
casnic 0.0 0.00 0.00
4 Numar de contestatii justificate privind facturarea, noncashic mic 0.0 0.00 0.01
raportat la numdr de CF deservifi - art. 8, alin. (1), lit. @)  [noncasnic mare 0.0 0.00 0.00
total 0.0 0.00 0.01
casnic 0.0 0.00 0.00
5 Durata medie de rezolvare a contestatiilor privind noncashic mic 0.3 0.17 0.23
facturarea - art. 8, alin. (1), lit. b) noncasnic mare 0.0 0.50 0.25
total 0.3 0.22 0.16
Numdar de locuri de consum reconectate pentru care casnic_____ 0.0 0.0 0.00
. . . . noncasnic mic 0.0 0.0 0.00
6 |furnizorul solicitd reluarea in cel mult 4 ore - art. 9, alin. n
@), lit. a) noncasnic mare 0.0 0.0 0.00
T total 0.0 0.0 0.00
Numdar de locuri de consum reconectate pentru care casnic_____ 0.0 0.0 0.00
. . . . noncasnic mic 0.0 0.0 0.00
7 \furnizorul solicita reluarea in mai mult de 4 ore - art. 9, n
alin. (3), lit. b) noncasnic mare 0.0 0.0 0.00
e total 0.0 0.0 0.00
Numdar de solicitari de modificare a tarifului reglementat
8 |de catre clientii casnici solutionate in mai putin de 10 zile |casnic - - -
lucratoare - art. 10, alin. (3)
Numdrul de petitii de tipul celor prevazute la art. 11, alin. casnic_____ 0.0 0.0 0.00
9 |(1), reprezentand o contestatie justificata - art. 11 alin. (3) noncasnic mic 8.0 3.0 11.00
lit ’a) " [noncasnic mare 0.0 0.0 0.00
) total 8.0 3.0 11.00
casnic 0.0 0.0 0.00
10 Durata medie de raspuns la petitiile prevazute la art. 11 noncasnic mic 2.2 0.0 1.10
alin. (1) - art. 11 alin. (3), lit. b) noncashic mare 0.0 0.0 0.00
total 2.2 0.0 0.37
casnic 0.0 0.0 0.00
1 Durata medie de transmitere cdtre OR a sesizdrilor primite |noncasnic mic 0.0 0.0 0.00
prin e-mail - art. 13, alin. (1), lit. @) noncashic mare 0.0 0.0 0.00
total 0.0 0.0 0.00
Durata medie de transmitere cdtre OR a sesizarilor primite |casnic 0.0 0.0 0.00
12 in scris de la CF, prin postd, fax sau direct la sediul noncashic mic 0.0 0.0 0.00
\furnizorului, inclusiv cele referitoare la accesul la refea -  |noncasnic mare 0.0 0.0 0.00
art. 13, alin. (1), lit. b) total 0.0 0.0 0.00
13 Numar.ul de linii telefomce dlsponlblle.CFpen{ru total 10 1.0 1.0
comunicarea cu furnizorul - art. 14, alin. (2), lit. a)
Numdrul de puncte unice de contact care asigurd
administrarea unui centru de telefonie, respectiv call-
center, cu numar de apel gratuit sau cu tarif normal pentru
14 linformatii comerciale clienti - minimum 12 ore in zilele total 1.0 1.0 1.0
lucratoare, care sa aiba posibilitatea inregistrarii
numarului de apeluri si a timpilor de asteptare - art. 14,
alin. (2). lit. b)
15 Numa_r de sz.z telefonice cu operator 24 ore din 24 - art. total 10 1.0 1.0
14, alin. (2), lit. ¢)
16 NL'tmar de.lmu telefonice cu numar de apel gratuit - art. 14, total 10 10 10
alin. (2), lit. d)
17 Numar de.lzmz telt?fonzce cu numar de apel cu tarif normal - total 10 1.0 1.0
art. 14, alin. (2), lit. e)
casnic 0.0 0.0 0.00
18 Numar reclamatii privind schimbarea furnizorului primite  [noncasnic mic 0.0 0.0 0.00
de la CF proprii - art. 15, alin. (2), lit. a) noncasnic mare 0.0 0.0 0.00
total 0.0 0.0 0.00
casnic 0.0 0.0 0.00
19 Numar reclamatii privind schimbarea furnizorului primite  [noncasnic mic 0.0 0.0 0.00
de la CF deserviti de alt furnizor - art. 15, alin. (2), lit. b)  |noncasnic mare 0.0 0.0 0.00
total 0.0 0.0 0.00
Numadr de reclamatii privind schimbarea furnizorului casnic 0.0 0.0 0.00
. . . . . noncasnic mic 0.0 0.0 0.00
20 |deduse spre solutionare instantei de judecata - art. 15, -
alin. (2), lit. ¢) noncasnic mare 0.0 0.0 0.00
e total 0.0 0.0 0.00
Numdrul de reclamatii privind schimbarea furnizorului casnic____ 0.0 0.0 0.00
. A . M i .~ [honcasnhic mic 0.0 0.0 0.00
21 |finalizate in instanta de judecata cu sentinta defavorabila -
furnizorului respectiv - art. 15, alin. (2), lit. d) noncasnic mare 0.0 0.0 0.00
T R total 0.0 0.0 0.00

* Semnificatia in detaliu a fiecarui indicator este cea precizata in textul Standardului de performanta pentru activitatea de furnizare




ANEXA 2

la Standardul de performanta

Indicatori statistici privind activitatea de furnizare

Furnizor: THREE WINGSS.R.L. Anul 2015
Nr. crt. |Indicator statistic* Tip consumator Sem.| Sem. 1l Anul
0 1 2 15 16 17
casnic 0.0 0.0 0.00

1 Numérul de incalcari ale duratei de emitere a ofertelor  [noncasnic mic 0.0 0.0 0.00

de furnizare - art. 5, alin. (4), lit. a) noncasnic mare 0.0 0.0 0.00
total 0.0 0.0 0.00

Numdrul de compensatii plétite CF pentru iz casnic ___ 0.0 0.0 0.00
. . o . - noncasnic mic 0.0 0.0 0.00

2 |nivelului garantat al indicatorului de performanta - art.

5, alin. (4),lit. b) noncasnic mare 0.0 0.0 0.00
! T total 0.0 0.0 0.00
casnic 0.0 0.0 0.00

3 Numdarul de contestatii privind facturarea - art. 8, alin.  [noncasnic mic 7.0 3.0 10.00

(3), lit. a) noncasnic mare 0.0 0.0 0.00
total 7.0 3.0 10.00
casnic 0.0 0.0 0.00

4 Numarul de contestatii privind facturarea, raportat la noncasnic mic 0.0 0.0 0.01

numarul de CF deserviti - art. 8, alin. (3), lit. a) noncasnic mare 0.0 0.0 0.00
total 0.0 0.0 0.01

Numdirul de compensafii plétite CF in cazul nerealiziirii | ome—— 0.0 0.0 0.00
X . o . . ~ noncasnic mic 0.0 0.0 0.00

5 |nivelului garantat al indicatorului de performanta - art. n

8, alin. (3), lit. b) noncasnic mare 0.0 0.0 0.00
! T total 0.0 0.0 0.00
Numdrul de incaleari ale timpului de raspuns la cashic____ 00 00 0.00
I . o noncasnic mic 0.0 0.0 0.00

6 |contestaiile privind facturile de energie electrica - art. 8, n

alin. (3), lit. ¢) noncasnic mare 0.0 0.0 0.00
T total 0.0 0.0 0.00

nic
Numérul de locuri de consum d pentru neplata - 0.0 0.0 0.00
. . S . mic 0.0 0.0 0.00

7 |contravalorii facturii aferente activitdtii de furnizare -

art. 9, alin. (6), lit. 2) noncasnic mare 0.0 0.0 0.00
total 0.0 0.0 0.00

Numdrul de compensaii plétite CF in cazul nerealizdrii | e 0.0 00 0.00
. . ; - noncasnic mic 0.0 0.0 0.00

8 |nivelului garantat al indi de performanta - art. n

9, alin. (6), lit. b) noncasnic mare 0.0 0.0 0.00
! ! total 0.0 0.0 0.00
Numérul de incalcari ale timpului de icare cire | 2ME___ 0.0 00 0.00
o o . noncasnic mic 0.0 0.0 0.00
9 |OR a solicitarii CF de reluare a furnizirii de energie -
- noncasnic mare 0.0 0.0 0.00
electrica - art. 9, alin. (6), lit. ¢)
total 0.0 0.0 0.00
Numérul de solicitéri ale clientilor casnici privind
10 |modificarea tipului de tarif reglementat - art. 10, alin casnic = N -
(5). lit. a)
Numdarul de compensatii platite clientilor casnici in cazul
11 |nerealizarii nivelului garantat al indicatorului de casnic - - -
performanti - art. 10, alin. (3), lit. b)
Numdrul de incalcari ale timpului de solufionare a
12 |solicitarilor de modificare a tarifului reglementat - art. |casnic - - -
10. alin. (5). lit. ¢)
casnic 0.0 0.0 0.00

13 Numdrul total de petifii primite, altele decdt cele tratate  [noncasnic mic 8.0 10 9.00

in alte articole - art. 11, alin. (5), lit. a) noncasnic mare 0.0 0.0 0.00
total 8.0 10 9.00
- . . . . + | casnic 0.0 2.0 2.00

Vi ! de eprezentand o solicitare de -

“ i\au;n:ru L[)[’ll{l[;en:/)/:‘zx‘/vl and o solicitare 1; it — 0.0 m 700
O prop ¢ e noncasnic mare 0.0 0.0 0.00
activitatea de furnizare - art. 11, alin. (5), lit. b) total 00 30 300
Numarul de petitii cu subiect nerelevant: reclamaii casnic 0.0 0.0 0.00

15 nejustificate, destinatar gregit, solicitari informatii care ic mic 0.0 10 1.00
nu sunt referitoare la serviciul de furnizare - art. 11, noncasnic mare 0.0 0.0 0.00
alin. (5), lit. ¢) total 0.0 10 1.00
Numdirul de compensafii plitite in cazul nerealizirii  [2S0C___ 0.0 0.0 0.00

. . e - mic 0.0 0.0 0.00

16  |nivelului garantat al de performanta - art. -

11, alin. (5), lit. d) noncasnic mare 0.0 0.0 0.00
o total 0.0 0.0 0.00
Numdrul de inilcari ale duratei de raspuns laperii, de. 20— o o .

17 ;;p)ul"ct'eleu)rpremzute laart. 11, alin. (1) - art. 11, alin. oncasnic mare 0.0 00 0.00

C total 0.0 0.0 0.00
Numarul de solicitari/sesizari primite, de tipul celor casnic 0.0 0.0 0.00

18 | prevazite la art. 12, alin (3) 5i (4), primite de la CF ic mic 7.0 6.0 13.00
| privind intermedierea relatiei CF - art. 13, alin. (3), lit.  |noncasnic mare 0.0 0.0 0.00
a) total 7.0 6.0 13.00
Numarul de incalcari ale termenului de transmitere catre |casnic 0.0 0.0 0.00

19 OR a unor solicitari/sesizari de tipul celor prevazute la ic mic 0.0 0.0 0.00
art. 12, alin. (3), (4) si (5), respectiv catre CF a noncasnic mare 0.0 0.0 0.00
raspunsurilor primite - art. 13, alin. (3), lit. b) total 0.0 0.0 0.00
Numdirul de compensafii plitite CF in cazul nerealizrii [2S0C____ 0.0 0.0 0.00

. . e - mic 0.0 0.0 0.00
20  (nivelului garantat al de performanta - art. -
13, alin. (3), lit. ©) noncasnic mare 0.0 0.0 0.00
o total 0.0 0.0 0.00
Numirul de locuri de consum pentry care CF au casnic___ 0.0 00 0.00
- . mic 0.0 12.0 12.00

21 (denuntat unilateral contractul de furnizare in vederea -
himbarii fi h 4 15, alin. (3), lit noncasnic mare 0.0 0.0 0.00
schimbarii furnizorului - art 15, alin. (3), lit. a) total 0.0 2.0 12.00
Numrul de locuri de consum care au fost preluate de |20 ____ i 9 20
- L s . mic 544 172 716

22 |catre furnizor ca urmare a schimbarii furnizorului de -
dtre CF-art, 15, alin. (3), lit. b noncasnic mare 44 2 46
cdtre CF-art. 13, alin. (3), lit b) total 599 183 782
23 Numarul dﬁauli:i/;};i fﬁt (),‘F noncasnici mari de a primi noncasnic mare 0 0 0

-art. 16 lit.

casnic 0.0 0.0 0.00
noncasnic mic 0.0 0.0 0.00

2 . o "

Numdrul de compensatii platite - art. 16, lit. b) icmare 0.0 00 0.00
total 0.0 0.0 0.00
casnic 0.0 0.0 0.00

25 Numdrul de neintelegeri privind dreptul la compensatii, [noncasnic mic 0.0 0.0 0.00

aflate in litigiu - art. 16, lit. ¢) ic mare 0.0 0.0 0.00
total 0.0 0.0 0.00
casnic 3 14 3

2 Numdrul de locuri de consum deservite la inceputul noncasnic mic 39 608 39

perioadei- art. 17, lit. a) ic mare 5 49 5
total 47 671 47
casnic 12 10 22

27 Numarul de locuri de consum noi si locuri de consum noncasnic mic 572 197 769

|preluate in cursul perioadei- art 17, lit. b) ic mare 45 4 49
total 629 211 840

- o y N casnic 1 0 1
Numarul de locuri ({e consum pfvnt‘r u care au’mceml honcasnic mic 3 703 706

28 |contractele de furnizare a energiei electrice in cursul Temare T 13 14
perioadei- art. 17, lit. c) total 5 716 21

casnic 14 24 24

29 Numarul de locuri de consum deservite la sfarsitul noncasnic mic 610 664 664

perioadei- art. 17, lit. d) ic mare 50 40 40
total 674 728 728

= c o . . casnic 14 24 24
Nurfmrul fie locuri de cousu‘m dK’S(’}’{ ite [av sfarsitul honcasnic mic 610 564 564

30 |perioadei, pentru care furnizorul a incheiat contractele omare 50 70 70
de refea - art. 17, lit. e) total 574 728 728

casnic 0 0 0

31 Numdrul de contracte de furnizare existente, modificate ~ [noncasnic mic 4 20 24

| prin acte aditionale in cursul perioadei - art. 17, lit. f) noncasnic mare 1 4 5
total 5 24 29
casnic 29.902 49.358 79.260

2 Energie electrica furnizatd, in MWh, pe categorii de CF - [noncasnic mic 4901.105| 6394.269| 11295.374|

art. 17, lit. noncasnic mare | 15971.815| 17317.816| 33289.631
9,
total 20902.82| 23761.44| 44664.27

* Semnificatia in detaliu a fiecarui indicator este cea precizata in textul Standardului de performanta pentru activitatea de
furnizare a energiei electrice la referinta mentionata in prezenta anexa.




